NORWELL PUBLIC LIBRARY
EBOOK READER POLICY

Norwell Public Library believes that by offering popular downloadable eContent that can be read on portable devices, such as the nook and the Sony Reader, users of digital devices will avail themselves of the eBook collections such as Overdrive downloadable books.  By offering these reading devices, we provide users with an opportunity to learn how to use these devices with the guidance of trained professionals.

Regulations 
1. The borrower must return the device to the library; it should not be put in the book drop or returned to another library.  The patron is responsible for the cost of the device and all its parts. 

2. Lost or damaged charges are:

eReader



$300.00
Battery Charger/Adapter

$ 20.00
Protector/Case


$ 30.00
3. Late charges are one dollar per day.

4. Borrowers must fill out an application form.  They must be at least 18 years old, show positive proof of identification and have a valid OCLN card.

5. Loan period is two weeks. One renewal is allowed. 
6. If a patron requests assistance with using the device, they must make a reservation to do so if a librarian is not available.  

7. The device will not have any books downloaded on it, except books on Overdrive.  It must be returned in the same condition it was when borrowed.  There will be a $5 charge if any titles (other than ones downloaded from Overdrive) have not been removed.  

8. There will be no reserves. 

9. NPL is aware that the Nook may stop working when an update is needed; the patron is not responsible for updating the device. 

10. Tampering with security features of the devices is prohibited, and may result in suspension of eReader borrowing privileges.  Tampering includes, but is not limited to, hacking, cracking or modifications of any sort. 

Procedures
1. Patrons must fill out an eReader application form upon borrowing the device; this will be on file for future reference.  Patrons will be asked for a valid form of identification and their OCLN library card. 
2. Staff will check to verify that all pieces are contained within the packet before checking in the item. They will also turn on the device to make sure it is working.  

